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The ing was d in the Adob
Connect™ Add-in.

Please switch to classic/desktop mode if
running in another mode.

Open a new meeting room window.

Check ourjtroubleshooting page fdr further assistance.
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The meeting was opened in the Adobe®
Connect™ Add-in.

Please switch to classic/desktop mode if . Test Meeting Connection x EX = (u]
running in another mode.
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Open a new meeting room window

Check our troubleshooting page for further assistance.

ADOBE CONNECT

Adobe Connect Diagnostic Test 1 Flash Player version Test

sion of Flash Player is supported

Test Results
2 Adobe Connect Connection Test

You are ready to connect to. your Adobe Connect meeting, Connected.

~ 3 Connection Speed Test

Your connection is LAN speed

v 4. Adobe Connect Add-in Test

Add-in Installed

Test Again_| | Details

Meeting Connection Diagnostic Account Login
Adobe Connect Basics
This diagnostic test will ensure your computer and network connections are properly configured to
provide you with the best possible Adobe Connect meeting experience. The diagnostic test checks
for the following: Help and Support
1. Clear connection to Adobe Connect

2. Bandwidth availability

Connect User Community

Developer Center

Downloads
3. Latest Adobe Connect Add-in
About Adobe Connect
If all tests pass successfully, you are ready to log in to your meeting. However, if you continue to
experience problems, please refer to below troubleshooting tips.
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Connection Status: Excellent

Latency: < 1 msec/ 41 msec

Up: 0.088 kbit/s
Down: 1.17 kbit/s
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